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Head of Research Computing  
 

Position title: Head of Research Computing Classification:  
Division/Department: ITS Work location: Parkville 

Position reference:  Employment type:  

Remuneration range:  Further information:  
Position reports to: CIO & Head, Computational 
Biology 

Closing date: 

Positions reporting to this one:  

Position overview 
The Institute is committed to ongoing investment to provide researchers with access to state of the art 
computational and data capabilities, new technologies and expertise. Having implemented and continuing to grow 
the Institute’s private HPC cloud, we are establishing the Research Computing Centre (RCC) within ITS and in 
close partnership with researchers to expand capability and strongly engage with scientists. The Head of Research 
Computing will plan, implement and manage a range of capabilities that will deliver valued and effective 
computational services enabling high quality, computationally- and data-intensive research.    
 
Under the direction of the Chief Information Officer and the Head of Computational Biology, the role will be 
responsible for developing, implementing and managing the research computing and data management capability 
to be delivered by the Research Computing Centre (RCC). The role will work closely with researchers to help 
understand current and future needs. The ambition is to implement innovative, effective and scalable solutions that 
enable collaborative, flexible, reproducible, compute-intense research while enforcing appropriate standards of 
data integrity, security, privacy and access. 
 
The RCC will encompass skills across user support, training, data analytics, research data management as well as 
software engineering and automation, infrastructure design, architecture and operations.  
 
The successful candidate will have strong team leadership, relationship management and communication skills 
combined with a broad knowledge of research computing and data management in a research intensive 
organisation. They will also have a good understanding of emerging or disruptive technologies as applied to life 
and medical sciences together with the ability to think creatively and strategically as well as tactically. The role will 
build and maintain strong collaborative relationships with all stakeholders.  
 

Organisational environment 
The Walter and Eliza Hall Institute of Medical Research 
The institute, established in 1915, currently houses 15 research divisions, containing around 81 laboratories and around 
1,000 staff and students, with an annual budget of approximately $100 million (AUD). 

The institute’s research focuses on cancer (breast, cancer, leukaemia, lymphoma, multiple myeloma, lung cancer, colon 
cancer, and ovarian cancer), infectious disease (malaria, tuberculosis, HIV, and hepatitis) and chronic inflammatory and 
immune diseases (coeliac disease, type 1 diabetes, rheumatoid arthritis and transplantation) and continues a strong 
tradition of collaboration and interdisciplinary programs. The institute has a strong national and international reputation for 
performing highly influential research and for translation that leads to long term improvements in disease, diagnosis and 
treatment. 
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The institute’s main laboratories are located within the Parkville precinct, a vibrant hub for life science research, education 
and healthcare provision. In addition, the Walter and Eliza Hall Institute Biotechnology Centre is located 30 minutes from 
Parkville at La Trobe University’s R&D Park in Bundoora. The Biotechnology Centre features facilities for high-throughput 
chemical screening, medicinal chemistry, antibody production and malaria containment. The centre also functions as an 
incubator for the institute’s biotechnology companies.  

Organisational objectives 
Discovery and translation 
To make discoveries that shape contemporary scientific thinking, increase understanding and improve prevention, 
diagnosis and treatment of cancer, immune disorders and infectious diseases. 

Education and training 

To educate and train world class scientists and to attract, develop and retain the best and brightest workforce. 

Organisational culture 
To provide a vibrant and inspiring organisational culture that encourages, promotes and rewards excellence, 
collaboration, innovation, creativity and respect. 

Engagement 

To engage with our stakeholders to improve outcomes, building support and secure resources for medical research. 

Sustainability 

To build infrastructure, professional services and funding that sustains our research and maximises the time our scientists 
can spend making discoveries. 

Organisational values 
• Pursuit of excellence 
• Integrity and mutual respect 
• Collaboration and teamwork 
• Creativity 
• Contribution to society 
• Accountability 

 

Key responsibilities  
 

1. Manage and lead a diverse, professional team 

• Foster a team culture of continuous improvement, responsiveness, agility and technical excellence 
• Coach and develop staff to build and sustain a highly valued and effective team 
• Workforce planning, performance management and resource allocation 

 

2. Strongly collaborate and engage 

• Work closely with researchers at all levels to understand and prioritise their computational requirements. 
Provide consultancy on how research computing could contribute in addressing those requirements 

• Liaise with senior members of research teams to understand current and future needs, resolve issues and 
implement service improvements 

• Advise members of the research community on best practices and assist them in getting the most out of the 
research computing capability 

• Engage with peer, partner, vendor and other relevant organisations on research computing developments and 
opportunities 



Position description – Head of Research Computing 

 
 

Page 3 of 5 
Head of RC PD 2018 FINAL 

 

 

 

3. Build and operate an effective team providing research software engineering, data analytics and 
integration capabilities 

• Enable reproducible computational analysis 
• Implement quality tools and help productionise research software in the research computing ecosystem for use 

by researchers 
• Promote, deliver and support the use of technology tools and techniques to improve research outcomes 
• Assist researchers to improve the efficiency and value in utilising research computing services  
• Provide guidance and assistance to researchers in the development of efficient, quality and sustainable 

analytical software  

 

4. Support research data management 

• Drive an ongoing program to maximise the value of research data to the institute whilst delivering to the 
principles of Findable, Accessible, Interoperable and Reusable (FAIR) data  

• Develop, and ensure compliance with, research data management policies and practices to provide secure and 
accessible research data  

• Implement research data management technology to ensure security and compliance as well as maximising 
the value available from research data  

 

5. Build, operate and support the use of research computing services 

• Define services, deliver and operate against performance targets 
• Provide researcher onboarding and training in use of HPC 
• Evolve the research computing architecture (including compute, storage, networks and external services) in line 

with changing research demands and technology developments  
• Stay up-to-date and be familiar with new research computing technologies and anticipate and exploit use of 

new technologies that offer opportunities to the Institute 
• Evaluation, selection of, and work with outside vendors to design and implement solutions, as well as integrate 

them into internal research computing services 
• Implement and integrate technology and services in support of new research technologies and platforms 
• Engage with local, national and international research computing and HPC resources and where appropriate 

enable access to these resources by Institute staff 

 

6. Develop and deliver operational plans 

• Plan and manage a year on year budget 
• Develop a year on year operational and strategic plan aligned with the with Institute’s strategy and objectives 
• Prepare funding proposals for research computing improvement initiatives 
• Provide research computing investment estimates in support of scientific initiative proposals  
 

 

Key Relationships 
• Chief Information Officer and Head of Computational Biology - to confer on research direction and performance, 

contribute to shared plans, and collaborate on resources 



Position description – Head of Research Computing 

 
 

Page 4 of 5 
Head of RC PD 2018 FINAL 

 

 

• Research Computing User Group –  will provide guidance to the RCC on operational and strategic 
opportunities, requirements, issues and priorities in support of computational research 

• Research community within the Institute  

• Information Technology Services team 

• Institute senior management 

• Precinct peers and professional associations . 

• Technology vendors, partners and other relevant external stakeholders  

 

Key selection criteria 
Personal: 

• Demonstrated interpersonal and stakeholder management skills with the ability to build rapport and positive 
relationships with all levels of researchers, professional staff, management, executives and external 
stakeholders. 

o Able to gain cooperation and influence others in achieving scientific goals and building collaboration  

• Excellent written and verbal communication with the ability to adapt to differing audiences and mediums.  

o Able to clearly communicate technical concepts to both technical and non-technical stakeholders 

o Produce high-quality presentation material for external and/or executive consumption. 

• The ability to provide specialist technical and operational guidance to Research Computing Centre staff, with 
the capacity to be “hands-on” when required 

• Demonstrated ability to develop and lead a high performing team with a diverse skill set 

• Strong organisational and time management skills,  
 
Knowledge and Skills: 

• A PhD in a computational research related discipline is highly desirable. Honours or masters degree 
qualifications combined with significant relevant experience will also be considered.  

• At least five years of professional experience working in research computing in a research-focused 
organisation. 

• Understanding of research computing needs of researchers in medical research including bioinformatics, 
genomics, biostatistics, and so on. 

• Experience in supporting the activities of an academic or research community and management of advanced 
research computing resources. 

• Strong technical knowledge of HPC system architecture, hardware components and software. 

• Knowledge of large scale biological data and methods of data management is desirable. 

• Demonstrated understanding and experience with operational budget planning practises and cycles including 
budget development and planning and performance monitoring and reporting 

 

Occupational Health and Safety 
• Comply with institute Health and Safety Policies and Procedures. 

• Take reasonable care of own safety and the safety of others around. 
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• Use Personal Protective Equipment (PPE) and safety devices appropriately. 

• Report all hazards, incidents and injuries. 

• Attend training programs as documented in individual training needs matrices. 

 

How and where to apply 
Applicants are encouraged to submit a cover letter, current resume and three referees to jobapplications@wehi.edu.au 
quoting the position number. 

Please address each of the key selection criteria separately in a written document.  

 

Diversity 
The Walter and Eliza Hall Institute is an Equal Opportunity Employer. 

The institute encourages and welcomes interest from Aboriginal and Torres Strait Islanders for roles within the institute. 

Privacy notification 
The collection and handling of declarations and personal information relevant to your employment will be consistent with 
the requirements of the Privacy Act 1988. 
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